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Many volunteer organizations 

provide assistance to  

homeowners and renters  

following a disaster.  

 

If you do not know how to ask 

for assistance directly,  

contact your local  

emergency management 

agency or the American Red 

Cross. 

A disaster volunteer assists with clean-out following a flood. 
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Take Care of Yourself and Family  
 

If you need help finding a place to stay, food, clothing or  

medicine, contact your local disaster relief service, such as 

the American Red Cross.   

 

Assistance may be available to help shelter and care for your 

pets during times of disaster.  Contact your county  

emergency management agency (pages 17-18) for County 

Animal Response Team (CART)  assistance. 

 

Stay Safe 
 

Check with local code enforcement or fire officials to make 

sure that your home is safe to enter.  Be very careful when 

you go inside. Floors and walls may not be as safe as they 

look. 

 

If you leave your home, contact your local police  so they 

know the site will be vacant. 

 

Check with your municipality about how to restore utilities 

(water, electricity or gas) after they have been disconnected.  
 

Begin Recovery 
 

If you have insurance, contact your insurance company as 

soon as possible.  Ask who you should talk to about cleaning 

up your home.  If you are not insured, try contacting 

community groups for aid and assistance. 

 

Contact your landlord or mortgage company about the  

disaster. 

 

Locate valuable documents and records.  

 

Keep receipts for any money that you spend related to the  

disaster.  You may need these later to prove losses for  

insurance and income tax. 
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Avoid eating, drinking, or breathing in items that have 

been exposed to water, smoke, soot, heat or flames. 
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Cleaning or restoration companies may provide services  

to help you: 
 

•  

• Estimate the cost to repair or renew damaged items.  

•  

•  

•  
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Resource Description Source Contact  

 

 

 

 

 

   

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 

 

 
 

 

    

Resources That May Be Available in Your Area
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Resource Description Source Contact  
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Resource Description Source Contact  

 

 
  

 

 

 
 

 

PA 2-1-1 

  

United Way 
of  
Pennsylvania 
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Resource Description Source Contact  
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You may find that a number of documents were lost or destroyed in 

the disaster. Below is a list of documents and where to go to replace 

them.

Document Where to Replace 

Animal registration  American Kennel Club or breeder 

Banking documents such as 
checkbooks 

Your financial institution 

Birth & death 
certificates 

PA Department of Health 
(See chart on page 10) 

Citizenship papers  U.S. State Department  

Credit cards Issuing bank 

Marriage Licenses 
& Divorce papers  

Clerk of Courts in the county 
which the license or decree was 
issued 

Driver’s license,  
identification cards,  
auto registration and titles 

PA Department of Transportation 
(See chart on page 11) 

Income tax records  Internal Revenue Service  

Insurance policies  Your insurance broker/company 

Medical records  Medical provider’s office  

Military discharge  
papers 

County Veterans Affairs  
Department 

Mortgage papers  Lending institution or County  
Recorder’s Office 

Passport U.S. Department of State 

Prepaid burial contract  Funeral director or interment site  

Social Security or  
Medicare cards  

Local Social Security Office 

Stocks and bonds  Issuing broker  

Titles to deeds  County Recorder’s office where 
property is located 

Warranties  Product manufacturer or their 
website 

Wills  Preparing Attorney’s office  
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— if half or more is still OK — you can take the part that

your bank 

for the one nearest you, or you can take the burned or 

 

P.O. Box 37048,  

 

Post Office Box 400  

 

Post Office Box 1328, 

Contact your financial institution immediately to advise them 

that your cards have been lost.  If you do not know the name of 

the institution or their phone number, please use the numbers  

below: 

 

American Express: 1-800-528-4800 

Discover:   1-800-347-2683 

TDD/TTY   1-800-347-7449 

Master Card:   1-800-622-7747 

Visa:    1-800-847-2911
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Sometimes when a disaster happens, case managers are available 

to assist survivors.  While enlisting a case manager is not required, 

having one may be the only way to access money and donations 

collected by a long-term recovery committee if one has been formed 

in your community.  Case managers are usually hired and  

supervised by non-profit agencies, such as the American Red Cross 

or the Salvation Army.  Some case managers are paid and others 

are volunteers. 

 

Case managers help disaster survivors help themselves as much as 

possible. Specifically, case managers can do the following: 

 

• Provide a list of agency contacts and recovery programs, as 

well as information on how to take advantage of such  

 programs. 

 

• Assist in developing a long-range recovery plan for your family. 

 

• Assess your unmet recovery needs, make appropriate referrals 

and advocate for your needs. 

 

• Present your case to your community’s long-term recovery 

committee and advocate for financial assistance and/or in kind 

donations. 

 

• Help you weigh your options when you have difficult decisions 

to make. 

 

• Explain the roles of local recovery committees and the Federal 

Emergency Management Agency (FEMA) and how to best work 

with the agency. 

 

• Help you appeal a FEMA decision, if necessary. 
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This information is commonly asked of disaster survivors by  

insurance companies and organizations offering you assistance. 
 
 

Date of disaster: of disaster:    

of  loss:    

    
 

 

  

 
  

 

 

  

 by the responding emergency services: 

 _ 

 ____________  _

 ______________________________ 

_________________________________ 
 

 



After the Disaster. Returning to Normal 

Pennsylvania Emergency Management Agency 

www.PEMA.PA.gov 

www.Ready.PA.gov

V2018 
Stock #: ATD2018 


